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WE CARE

To make our school communities as safe
as possible we have made our WeCare
pledge, this will ensure that our students
can enjoy their experience with us while
being confident that they are in the safest
possible environment.

We have put a number of practical

procedures in place.
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We will of course be working with
government guidelines to ensure the
highest possible standards.

ONSITE NURSES*

Each of our residential centres in
summer 2021 will have a nurse
available onsite during the school day to

assist students who are feeling unwell.

DOCTORS ON CALL

We will also have GMC registered
doctors in the UK on call
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(at a supplementary cost) to provide

telephone/ video consultations should
the need arise. They will be able to provide
a thorough diagnosis and prescribe any

medication required.

MEDICAL ROOM

If a student does begin to feel unwell
during the school day a medical room will
be available for them to isolate, relax and
recuperate in a restful environment.

THOROUGH AND INFORMATIVE
STUDENT INDUCTIONS

We want to make sure that each and every student
that stays with us feels safe and secure in the school
environment. Students will receive a warm welcome
and thorough induction including information on
how to stay safe during their stay.

HANDWASHING

To ensure good hygiene standards are maintained at
our centres, we will make time for students to wash
their hands between lessons and activities and
before mealtimes. This will be monitored closely by
our welfare team with extra supervision in place for

ouryounger students.

HAND SANITISER

As our students are often on the go, 70 % + alcohol
hand sanitiser will be available throughout our
centres and on excursions. Students will be shown
where they can find it at induction and encouraged
to use it frequently.

ENHANCED CLEANING

All rooms are deep cleaned before occupation and
hard surfaces are frequently cleaned with sanitising
cleaning liquids that guarantees to kill 99.99% of
germs and bacteria including Covid 19.

ACCOMMODATION
ARRANGEMENTS

Our group students will onl
students from their

STUDENT WELFARE OFFICERS

Our friendly, professional and well- trained teams of Student Welfare Officers are onsite to

ensure that our students are supported in all aspects of school life. They will be on hand to
provide help with our new school hygiene procedures and will be able to assist if a student

requires a visit to the nurse or doctor’s appointment.

* All residential centres (excluding Yale, New Haven) in the UK, US and Canada have onsite medical
provision. Brighton and Calgary (homestay centres), and Yale have medical facilities nearby.




